COMPANY OVERVIEW

WE MONITOR THE WORLD
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ABOUT SIS SIS

Security Information Systems, Inc. is a leading global provider of
real-time automated alert and response management software

deployed in over 120 countries.

SIS Alarm Center Enterprise (ACE) software brings Physical Security,
Life/Safety, and IT Network monitoring together into a unified,

scalable software solution that provides:

» Accuracy and speed with intelligent dispatch and response to
alarms and alerts

» Cost savings by extending the life of existing equipment and
operating a single platform

» Peace of mind by deploying UL, DIACAP, ACAS and ONVIF
certified software installed in thousands of sites worldwide



22 DA
LEADING SECURITY AUTOMATION PLATFORM

~30 employees, 100% have security clearance
Employees Company based in Orlando, Florida, USA. Office is a
DoD cleared facility

Overview Superior Customer Base:
Customer Optimize re_§p0n§e to a high volumg of alarm§ Government Alarm Company Commercial Education
Need covering critical life/safety and physical security
applications
S Berkele
Government, Commercial, Education, Alarm @ O Eerlck Y
Sect Companies VILLANOVA
ectors A:%';Eﬂ' HARRIS
Flexible software platform receives, interprets, and ) NAVY © =
SIS responds to all alarm types, automating the process felknsl
e of alarm verification and aid in dispatching the @otii it
proper authorities B CUELANSE tyco & RUTGERS

Key Statistics 1 ,000"' 1 1 5"‘ 30"‘

Dispatch Centers Countries Years Experience
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SIS HIGHLIGHTS

Superior
Value
Proposition

Scalable
Software
Platform

Global
Customer
Base
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Sophisticated alarm monitoring and dispatch software platform interprets data from systems and alerts the
proper authorities

Enables customers to quickly determine the proper response to any type of emergency or nonemergency alarm

Superior software platform for mission critical application due to the breadth of alarm types that can be
managed and the algorithms that enable optimal processing

Single code base with flexible configuration options to meet customer requirements
Industry’s most comprehensive library of proprietary alarm and receiver data
o Compiled over 30+ years and extremely difficult to replicate

o Sustainable competitive advantage by allowing customers to utilize both dated, already installed security
systems and new technologies, effectively enhancing existing systems in a cost-effective manner

Global customer base spanning ~120 countries

Strong market position in North and South America with significant customer presence in Europe and Asia



HIGHLY DIFFERENTIATED SOLUTION WITH KEY
MARKET ADVANTAGES

Purpose-Built Software

» Advantages over computer-aided dispatch systems for mission critical security automation Flexible Softwg
applications due to the breadth of alarm types SIS can manage (Alarm Center integrates re

with CAD for optimized architecture)
» Sophisticated platform, flexible enough to meet all market needs. Many customers utilize

only ~25% of the software’s capabilities

Integration Library

+ Industry’s most comprehensive library of proprietary alarm and receiver data Q_‘:‘E‘{S’S c
» Compiled over 30+ years, the SIS library is extremely difficult to replicate = g
» Allows customers to utilize both currently installed, sometimes antiquated, security The Complete Integrated §.

systems and new technologies. This is critical for large entities with substantial Security Solution @

infrastructure investments

Industry Reputation
» Success to date has been driven by stellar industry reputation and referrals

Dop Accreditation
DoD Cleared Facility

» Achieved DoD cleared facility status, which is required for some government contracts
(e.g., Navy, Department of National Defense in Canada)
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PRODUCTS AND TECHNOLOGY é



360° INTEGRATED SOLUTION

> & _.»
Int ts All n — SSIS
nterprets
— The Complete,
Alarm Types Integrated Security
- [ ] P Solution

Optimize alarm monitoring and dispatch for critical life/safety
and physical security functions and integrate with the wide
variety of alarm hardware in the field today

Monitor and

Dispatch

Manage the alarm installation, testing and maintenance
process without interfering with alarm center operations or
dispatcher time

Field Services

Invoice and bill customers for recurring services, including

Billing/ upgrade/downgrades, new modules, refunds, etc.

Accounting
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Optimizes
Response

Software platform with ~100% uptime analyzes and delivers optimal alarm
response, including alarm verification, processing algorithms and automated
ability to alert the proper authorities. Library of integrations and solutions
built to match fragmented alarm market creates a competitive advantage.

Allow efficient field-based access to alarm events, dispatching hosting,
appointment scheduling and employee utilization reports

Software automates customer billing and optimizes recurring revenue
management

&SIS



UNIVERSAL RANGE OF ALARM INPUTS

We handle a variety of use cases that cover
essentially all alarm types

: SIS

()
=
Gas Detection
Our platform
can handle alarms
l l from any device
tpat can send a
signal

4
G

Video Verification Fire Medical Alert

® I =

Baromatic Pressure Water/Sewage Motion Detection

Changes Levels

Compliances and certifications
critical for certain customers
(e.g., government)

Cleared Facility

8 Proprietary and Confidential



CUSTOMERS AND MARKET é



DOD SNAPSHOT SIS

Enterprise system architecture with Local System and Regional
System Operation

Monitor and dispatch multiple security systems from one location and
automatically synchronize data between multiple systems to allow for
added disaster recovery benefit.

Instantly see the status of remote system equipment (network
connections, receivers, workstations, database servers, etc.) using the
SIS Dashboard Module.

SIS is in compliance with Department of Defense Information
Assurance Certification & Accreditation Process (DIACAP) and
Assured Compliance Assessment Solution (ACA) standards

SIS is currently deployed across 72 naval bases worldwide



FPS MEGACENTERS SIS

Federal Protective Service MegaCenters are the emergency
dispatch centers for the U.S. Department of Homeland Security
(DHS). FPS MegaCenters are located in Denver, Colorado;
Philadelphia, Pennsylvania; Battle Creek, Michigan; and Suitland,
Maryland.

MegaCenters are set up to receive emergency calls from people
reporting suspicious activity from 9,000 federal buildings, as well as
federal employees or agencies in need of security services

Overall, MegaCenters respond to an average of 2.2 million alarm
signals each year and dispatch personnel to about 22,000 emergency
and 211,000 non-emergency events each year



Canada’s DND EgIS

The Department of National Defence (DND) is the Canadian

government department responsible for defending Canada's interests
and values at home and abroad

The Department of National Defence (DND) and the Canadian

Armed Forces (CAF) make up Canada’s Defence Team and play
complementary roles

SIS currently supports more than 20 military base sites throughout
Canada
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A UNIFIED, SCALABLE SOLUTION

SIS Alarm Center software brings physical security,
life/safety, and IT network monitoring together into
a unified, scalable software solution that provides:

ACCURACY AND SPEED with intelligent dispatch
and response to alarms and alerts

/"'AL\\
Saas
-{.‘.‘{

COST SAVINGS by extending the life of existing N/ 4
equipment & operating one single platform

PEACE OF MIND by deploying certified software
installed in thousands of sites worldwide

ERIN PHELPS

Sr. Vice President
ephelps@securitysoftware.com | (703) 965-9397
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SECURITY INFORMATION SYSTEMS, INC.

“WE MONITOR THE WORLD"

THANK

YOU
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