
All versions of the Alarm Center come standard with the Monitoring/Dispatch Module, the 

award-winning, cornerstone of any complete security architecture. Alarm Center?s Monitoring and 

Dispatch Module is an intuitive, ?operator-first? management tool that streamlines the administration of 

one or many security systems, regardless of their size.

Monitoring and Dispatch Modules

ALARM CENTER
We Monitor the World

SINGLE USER 
SYSTEM

PEER-TO-PEER 
SYSTEM

ENTERPRISE 
SYSTEM

GLOBAL ENTERPRISE 
SYSTEM

- One (1) Workstation

- Ideal for Smaller, 
Entry-Level Security 
Offices

- Office Hours Support and 
Online Training Services

- One (1) Monitoring 
Workstation & Two (2) 
Workstations for 
Administrative Purposes

- Multi-User Benefits

- Additional Support and 
Training Services Offered

- Multiple Dispatch 
Workstations

- Ideal for Advanced 
UL-listed Central Stations 
and High-Security 
Dispatch Centers

- 24/7 Support and Certified 
Training Services Offered

- Multiple Dispatch 
Workstations

- Our Most Advanced 
Product Designed for 
Multi-Site Management 
and Redundancy

- Platinum Plan Support 
and Certified Training 
Services Offered

Choose between additional modules from the Alarm Center product line 
that are available to enhance to overall capabilities of your system.
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Alarm Center can accommodate your needs whether you are building your security system from the 

ground up or looking to make improvements to the security infrastructure already in-use. With over thirty 

years of industry experience, Alarm Center offers one of the industry?s largest libraries while integrations 

to new, state of the art technologies are developed as the security industry rapidly evolves.

Additional Modules

ALARM CENTER
We Monitor the World
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Further customizations and integrations can be made in consultations 
with one of our Account Executives.
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Used to graphically present an 
alarm notification at a location 

using building schematics, floor 
plans, etc.

GRAPHICAL AID/MAPPING

Used as the Alarm Center 
database back-up and restore 

utility.

SYNC AGENT

Instantaneous video verification of 
signals, reducing false alarms & 

response times.

VIDEO INTEGRATION

Allows for remote "read only" 
access to your end user's 

account information.

WEB SUITE

Used to integrate access control 
alerts and provide access to 
secure areas using keycards.

ACCESS CONTROL SYSTEM 
INTEGRATION

Used to automate communication 
between alarm monitoring central 

stations and public safety 911 
dispatch centers ensuring faster, more 

accurate emergency response.

COMPUTER-AIDED DISPATCH 
(CAD) INTEGRATION

Allows remote dealers access to 
add/edit accounts, generate 

reports, disable accounts, place 
an account on test, etc.

DEALER 
ACCESS

Used as a virtual printer, replaces 
the need for a dot matrix printer 
connected to an alarm receiver.

PRINTER 
CATCHER

Used to track and schedule service 
requests, track inventory, service 

contracts, and more.

SERVICE

Used for one-time and recurring 
billing and interfaces with 

QuickBooks Pro for invoicing.

BILLING

Used for secondary monitoring, 
reporting, and text or email 

notifications.

REPORTER

Custom software integration 
services by request.

CUSTOM INTEGRATION
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