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We Monitor the World ™

The Alarm Center® for Windows®

ENTERPRISE SYSTEM 

Monitoring and Dispatch Module 

Our Flagship product, the Monitoring/Dispatch Module is designed to automate signal traffic from digital, 

radio and IP receivers simultaneously. Emergency signals are automatically displayed to the operator 

workstation for quick and simple resolution. Non-emergency signals are processed by the System 

without the need for operator intervention. Off-site personnel can even be alerted to special conditions 

via a pager, fax, email or SMS message! 

The Enterprise System version of the Alarm Center® Monitoring/Dispatch Module is for the advanced 

central station environment. By utilizing the Windows® Server platform and SQL database structures, 

the System is designed for growth, speed and peace of mind knowing that your central station is 

operating on the most advanced platform available today. The System is capable of handling multiple 

workstations for simultaneous dispatching, data entry, account maintenance, reporting or any other 

administrative task. 

The Enterprise System version of the Alarm Center® Monitoring/Dispatch Module can be further 

enhanced by the addition of the following popular options: 

Service & Billing Module - Mapping Module - Video Integration Module - Print Catcher™ Module -

SyncAgent™ Module - Web Access Suite Module 
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•	 Laser Printer (for reports) and Alarm Center® Print Catcher™ Module (virtual all event printer)

•	 Network switch 100/1000 Mbps

•	 SIS IP Port Adapter (2,4 and 8 ports) for receiver interfacing over serial to IP connections

•	 USB or Network Attached Storage (NAS) Drive for backups. Use with Alarm Center® Sync Agent™ Module

ENTERPRISE SYSTEMS SPECS

ADDITIONAL OPTIONS
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System: Servers/Signal Processors: Workstations:

Processor:

RAM: 

Hard Drive:

Monitor:

Graphics Card:

Ethernet Adaptor:

Optical Drive:

Keyboard and Mouse:

Ports:

Support Operating Systems:

Database Engine:

Power Management:

Intel Core i3 8th Gen / Intel i5 2nd Gen /

AMD Ryzen 3 or 5 (all Quad Core or higher)  

16 GB (x64)

500 GB SSD, optional 500 GB HDD (for backups)

Two 22” LCD Color

Dual-monitor capable

100/1000 Mbps

DVD Drive

Standard Multimedia w/optical mouse

USB, Serial

MS Windows 10 Pro 64-bit (latest build)

-

UPS Backup Battery (30 Minutes)

Intel Xeon / AMD Threadripper or Epyc 

(all Hexa Core or higher)

32 GB (with SQL) / 16 GB (without SQL)

(6 to 8) 300 GB

Rack Mounted KVM w/lntegrated Monitor

-

Dual NIC Card 100/1000 Mbps

DVD Drive

Standard Multimedia w/optical mouse

USB and Serial

MS Windows Server 2016

MS Windows SQL Server 2016

UPS Backup Battery (30 Minutes)


