
Alarm Center by Security Information Systems (SIS) is an alarm monitoring solution that 
seamlessly connects legacy and modern physical security, life/safety, and IT network 
monitoring into a simple, unified, scalable software solution. Alarm Center features vast 
integration capabilities which allows it to integrate and monitor hundreds of subsystems 
and sensor technologies. 

Alarm Center®

Enhanced Threat Detection 
Exceptional range of 
integrations coupled with 
centralized data visualization 
enables better threat 
detection.

Superior Operator Guidance  
Well-designed action plans 
featuring UL 2050, high security 
procedures ensure operators 
have the guidance to overcome 
the most challenging situations.

Enable Rapid Response 
Automates signal handling 
to help reduce false alarms 
and enable faster response to 
incidents.

Unbeatable Support 
Our technical support team 
partners with you every step 
of the way and helps you 
deliver exceptional security 
outcomes.

Faster Onboarding Time 
Easy to learn interface and 
intuitive processes greatly 
reduce time to optimal 
operator performance.

An Operator-Friendly, Sensor-Agnostic Solution 
That Integrates Signals on a Single Pane of Glass

“Their products are so flexible 
and easy to customize...SIS 

works with everything” 

Andrew Bailey 
Police Technician Foreman at 

Cypress-Fairbanks ISD

PRODUCTIVITY 
ENHANCED

UNIFIED  
SITUATIONAL 
AWARENESS

REDUCED BUDGET 
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Do more with less. Security 
operations can be performed 

from alternative sites or 
remotely and with a smaller 

workforce.

Provide operators a clear 
picture of the situation and 
empower them to manage 

alarms effectively.

Integration capability with 
a range of legacy systems 

helps deliver cost savings by 
extending the life of existing 

equipment. 

89% of employees prefer the 
option to work remotely 1 

$20 Billion Dollars – The annual 
cost to the industry due to poor 

alarm management 2

90% of companies say they face 
extraordinary cost increases 3

1 BCG.net | 2 Alarm Management ISA – 18 | 3 Supply chain dive



Unbeatable Alarm Integration Portfolio
Alarm Center integrates with a truly unbeatable range of alarm 
hardware, including many systems that are no longer manufactured 
or transmit unpublished data sets.

Comprehensive Module Library
Eight add-on module options allow for capability expansion in areas 
including dealer access, video integration, and graphical mapping.

Scalable and Modular Design
Alarm Center acts as the central point in the system and allows 
operations to be performed remotely and with a much smaller 
workforce. 

Flexible Architecture
Configurable network options include enterprise, peer-to-peer, and 
single user allow dispatching and other admin tasks to be managed 
concurrently.

Robust Reporting Capabilities
Intuitive functionality allows report generation across a vast range 
of parameters designed to provide a clear picture of operational 
performance. 

Alarm Center by SIS is a feature rich solution which 
integrates across a vast range of systems, drives operator 
efficiency, and enables cost savings. 

Security information systems, inc. (SIS) is a global leader in alarm integration and 
monitoring software for the security industry. SIS provides the most affordable & 
feature rich software without exorbitant upgrade charges as users grow. We offer 
an unmatched integration library of receivers to unite disparate systems such as 
alarm receivers, access control systems, video monitoring systems, cloud-based 
systems, CAD systems and more. With over thirty years of industry experience 
and thousands of satisfied clients, Alarm Center offers the most comprehensive 
alarm monitoring and integration solutions available. 
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